Step into E-commerce Age

VIR FE5S

Objectives
e )

You will be able to:

1. get the general idea of e-commerce;

2. master the use of some sentence patterns;

3. learn how to search information online.

N

w Warming up

Listen and match the following pictures with the corresponding expressions. G

Chat Room

order an MP4 from 1 b 9; ]

booka 2 ticket at home

do business with customersina 3

amazoncom
4  of product ~—
"“‘w\__,_. — 7



Unit 1

e Listening and Speaking

1. Listen and learn the following words and expression. F)

online adv. 1E&M; BXMIHD electronic  adj. F2+HY R
commerce n. B5; @l convenient adj. J5{EHY
homepage n. ©BEX search bar R

click v. RiE brand n. e

submit v RBX )

2. Listen to the dialogue and fill in the blanks. (j

Mike: Hello, Jane. are you going?

£

Jane: I’m going to town.

Mike: What for?

Jane: Shopping. I want to for my daughter Lucy. She
is going to be next month.
Mike: Glad to hear that. But why don’t you do it ?

Electronic commerce has made our life much more

now.

Jane: I’d love to. But I’'m not it, because I have never
done that before.

Mike: Just ask me and I’ll teach you

3. Listen to the dialogue and put the shopping procedures on Taobao in the right order. r)

BEM e ) 8% |

Taobao.com

ENTE HUER DEEL MHEE BEFH OME TR T EE

KEEl 75 wm eBx —mm  mokw &5 T4 WS o2 .
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FREEER LEZE e

ERES =Em NR BT AR
u Filirrvucon B SR FEGLEGINEN ¢ AF 7 Wan ARl
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A. put the word “MP4” into its search bar
. read the detailed information
. click on the picture of the product

. submit

m g 0O w

. choose the brand and price
F. click the “Start Search” button
G. put www.taobao.com into the URL bar

H. click the “Add to Shopping Cart” button

4. Pair work. Listen again and discuss with your partner how to shop online. {j

Tips:
URL (Uniform Resource Locator) address: Zi—¥5JiE ik
detailed information: F4H(EE

“Add to Shopping Cart” button: “IIAMAYIZ" $241

LJ

x/ Reading and Writing
—

1. Read and learn the following words and expression. O

")

consumer n. H#EE access to R, =AY
real-time  adj. =CATHY stock n. EE
available  adj. TI3K15RY; ATFIFEAY connection n. &R
imagination n. 185 option n. 1%EE

2. Read and get the general idea of e-commerce. (j

1) Do you often get access to the Internet?
2) What do people usually do online?
3) Why do people like shopping online?
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The Internet provides consumers with a great number
of choices. Paying bills, shopping, selling, and gaming can
be done online. Access to news, real-time stock data, the
latest fashion, etc. is available to anyone with an Internet
connection. You can now search for the best price of an item
just with the click of a mouse. The convenience offered by

electronic commerce is beyond your imagination. Never

before has a person had so many options at such a speed.
All these are done electronically, so people call it

“electronic commerce”.

3. Read again and decide whether the following statements are true or false. Write T for

true and F for false.

1) You can pay your bills online, just staying at home with the help of the Internet.
2) To find the best price of an item, you have to go to different stores.
3) To get access to real-time stock data, we can use the Internet.

4) Electronic commerce can offer little convenience.

~ o~~~ o~
~ ~ ~ ~— ~—

5) People cannot read news from the Internet.

4. Read again and choose the online activities mentioned in the passage.

A. access to real-time stock data B. seeing a doctor C. playing games

D. paying bills E. travelling F. reading news G. watching movies

5. Complete the following sentences by translating the Chinese into English.

1) The school now is able to CHNFE 1A £ ) the chance to
use computers in class. (provide... with...)

2) If we have an Internet connection, we can get (IR ).
(access to0)

3) All the information about this book (HBAT1521) through the Internet.
(available)

4) For this matter, (/A5 =Fhi%$E ). (option)
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6. Read and learn the following words. O
website  n.  uh rank v. HEE; BEee =37
index v. BeefmRs| advertise v. & (E1&)
location n. Higm; UE engine n. 5|

7. Read and learn how to find new customers online. @

To find new customers online, you should set up
a website and make sure that it ranks high in an online
search on Google, Yahoo or MSN.

Then, you should have your website listed in a
number of e-commerce websites that index businesses.
This will lead new customers to try visiting your
website.

Besides, let new customers come to you. Advertise

on a local or target search engine to drive people to

your website or retail location. When someone finds
you through a search engine, it is likely that he or she is
highly interested in your products or services. It’s a great

time to get that person on your customer list.

8. Complete the following tasks.

Z‘L Task 1 SE§Ei)ll55: Task 2 S{Ei)ll&: (homework)

You are asked to search the following Write down all the information you have
information about Val Technologies, Inc. found about Val Technologies, Inc.

1. the company’s website

2. its location

3. the business it specialises in (F7)

4. the year when it was established

5. the detailed contact information
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Work Online

@@‘%
=
Read and learn the procedures for searching information online.

1) Read the following steps in searching for a book online.

Put the website address http://www.amazon.com into the URL bar
Put “book” in the search bar

Click on the book icon you are interested in

Choose all the information on this book

Copy and paste it into a file, naming it “book_info”

Save the file in C:\My Documents\myinterestingbooks

2) Visit the website www.amazon.com. Make use of the search bar on the homepage. Try to search
out a book which interests you greatly and then complete the following table with the

information you find on this book.

Book Details
< A
1. Name of the book: )
FIRIZER EANERS |2,
2. Publisher: B — AR, %
3. Language: EARBREHRAINE Xz
4. ISBN: I EER5ER FYIRERX.

5. Price:

6. Introduction:
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i‘/ﬁ& Notes

=

1. Notes to sentence patterns.

1) I’'m not sure about... X+ K E

2) I wonder if... FAKLZEGAT LA+ s RIEHGE R
3) put... into A+

4) provide... with... %5+ R

5) drive people to your website JXfUE AT Al 3t

6) it is likely that... LA AIEE: -

7) be interested in... xJ--- JRLHR

2. Notes to difficult sentences and structures.

1) E-commerce has brought us a lot of convenience. For example, it enables us to book a flight
ticket to London at home.
HF RIS AIA TR TR flin, e TR T B e L.
us F1 a lot of convenience P NEE1E, BIA MRS, [FE S HEZEE, to book a flight
ticket to London f&ZEHAME I o
2) Paying bills, shopping, selling, and gaming can be done online.
SO N, HESS LA BT, X —UI# AT DL _ESERt.
paying bills, shopping, selling, gaming iX PU N4 15 A -ing 57 EE1E .
3) Access to news, real-time stock data, the latest fashion, etc. is available to anyone with an
Internet connection.
HERE BN, ARSI A AR B . T el N 1455
FIAKETE access to... = f)FHIETH
4) Never before has a person had so many options at such a speed.
PAMEIS IARAT AN RE AR 2 PR R AT 40 2 22 a5
MERFARAERE, AT,
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5) Then, you should have your website listed in a number of e-commerce websites that index
businesses.
SRIE S ARBOZ AR st e 51 N\ B IR LR AR ZR A1 A% S P T 95 Wl P 25
have your website listed 1} [ T3/J1i 4514 have sth. done, #{ listed /&g 241 /EEEAP; M

1] that index businesses 7t.24 E 1, HTiA/E e-commerce websites,



B2B and B2C
BFHETE

- Objectives
You will be able to:

1. identify the most common e-commerce models: B2B and B2C;

2. master the use of some sentence patterns;

3. learn how to get your company or yourself registered online.

N

W 3 Warming up

Listen and match the following pictures with the corresponding expressions. (3

buy gifts for friendson 1 websites b @
purchase raw materials ata 2  market g
\

get the information about the prices with the B - B
click of 3 ‘ \ 2 \

get connected with a new customer with the w

helpofan 4 platform



Unit 2

G Listening and Speaking

1. Listen and learn the following words and expressions. r)

B28 Bkl stand for B RS E)
refer to =RE;, =2 transaction n. %5
newly-established adj. FkizAY; #EE37AY  raw material R

create v. Gl password n. [1<; Zf5
guidance n. S )

2. Listen to the dialogue and fill in the blanks. G

Victor: Henry, have you ever B2B?

Henry: I do see this word here and there, but I don’t know

Victor: Actually, B2B stands for business to

It refers to business transactions between businesses

or
Henry: But why is used here?
Victor: Because the pronunciation of this number is just the preposition “to”.

Henry: Now I see. Many thanks for your explanation.

Victor: You’re welcome.

3. Listen to the dialogue and put the registration procedures on Alibaba in the right order. (j

Welcome to Alibaba.com , Join Free | Sign In Buy v | Sellv | Community v | MyAlibaba v | Messages | MyFavortes | Help *
1 =
A'Jﬂ?ﬁﬂ,in.,.w |p,mm. Please input a keyword ] RIEICUM O Post Buying Request
Advanced Search
A oldbrowser ipdate your browser. Google Chrome or Mozila Firefox.

Categories For Suppliers

1 AliSourcePro
More Effective, Less Hassle

[ 1Request, 10 Quotes

Agriculture QOur Sourcing Services

Apparel () AisourcePro

Autornobiles & Motoreycles. (5 Supplier Assessment

[ Verified Suppliers
P Escrow Senice

Bsauty & Personal Cars [¥ Comparison to Transaction

D inspection Senice

Chemicals .
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A. re-enter the password

B. enter the information about your company
C. go to the homepage of Alibaba

D. enter your email address

E. create your password

F. click the button “Create My Account”

G. find the link “Join Free”

v

[

4. Pair work. Listen again and discuss with your partner how to register on Alibaba. ‘/;3

Tips:
Join Free: 2t

£ ibzbacon wrin

oot HRIER account registration: JH I
HEKS
. Create My Account: GIJZEFI1IIK
HWERERED: =B
BRBAEB: B

»
\/ Reading and Writing

/

1. Read and learn the following words and expression. r)

involve v. Bk, B85 large volume PN

border n. B BR platform n. Fa

digital adj. #H=H9 universal adj. BFERY; SR
interacton n.  Ezfl; {HE{/EH enhance V. 102, 125

2. Read and learn about B2B. F)

1) Do you know what B2B stands for?
2) Have you ever visited any B2B websites?

3) Could you name some B2B websites you know?

P
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Business to business (B2B) dealings involve transactions
in large volumes between businesses rather than the sale of
goods between businesses and consumers. In general, it
includes transactions across borders via import/export and @
global sourcing deals. Thus, B2B transactions represent a Alibaba.com
large number of activities through import/export and global
sourcing which bring together buyers and sellers on a
common platform of the digital world.

One of the biggest advantages that B2B marketplaces

offer to both the buyers and the sellers is, to provide a

universal platform for their interaction which helps to

reduce costs, enhance sales and so on.

3. Read again and decide whether the following statements are true or false. Write T for

true and F for false.

1) B2B is a kind of e-commerce model where a single person can buy a product at any time.
C )

2) Generally speaking, B2B does not include transactions across borders via import/export and
global sourcing deals. ( )

3) Buyers and sellers can do business on a common platform of the digital world. ( )
4) To provide a universal platform for interaction of buyers and sellers is one of the biggest
advantages B2B marketplaces have. ( )

5) B2B can help businesses reduce costs. ( )

4. Read again and choose the advantages of B2B mentioned in the passage.

A. reducing costs B. providing more varieties C. enhancing sales
D. paying online E. saving a lot of time

F. easily getting connected with customers ~ G. providing a universal platform
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5. Match the following Chinese on the left with their English equivalents on the right.

1) KEMZ 5 A) reduce costs

2) B S) B) transactions in large volumes
3) #EH M C) digital world

4) RERGEFRIY D) import/export

5) BAE E) enhance sales

6) PEARAAR F) universal platform

7) R G) transactions across borders
8) B H) global sourcing deals

6. Read and learn the following words. @

model n.  1&B; BEE e-tailing n. WEEE (k)
& T manufacturer n. 47575 $ERS
extremely adv. 1REH; REHD promote v E(R)E B
visible adi. AIUAY; BBERY

conduct V. S

7. Read and learn about B2C. F)

B2C stands for business to consumer. In this model,
businesses offer their products or services to consumers
rather than to other businesses, as in B2B. Today, B2C
often refers to online selling of products, which is
known as e-tailing. E-tailing may be conducted by either
manufacturers or retailers.

Actually, any product can be e-tailed. The challenge for
retailers and manufacturers in a B2C online selling environment

is to get consumers to their online marketplace. This makes

search engine marketing (SEM) extremely important in a
B2C market. SEM promotes a website by making the site

highly visible on search engines.
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8. Complete the following tasks.

81 Task 1 SE3EiIZ5 Task 2 S{Eilll& (homework)

1) Visit eBay by entering the website Write down Tips for selling online on eBay

address: http://system.ebay.cn/sell. you find in Task 1.

2) Click the button , and get to

the page Welcome Sellers.

3) Try to find Tips for selling online on eBay.

Work Online

Read and learn how to register on eBay.

1) Try to find the page for registration on eBay as below.

ebay

Sign in
Email or user ID

New to eBay?
Fazsword

EH Get started now. It's fast and easy!

Forgot your password?

Stay signed in
Protect your privacy - sign out when you're done.




e
B2B and Bzcﬁfjf

L

v

2) Click the button, and you’ll enter the registration page. Just try creating your

personal account on this page, and then fill in the following registration form.

ebay Get started with eBay

Create your personal account or start a business account.
First name Last name
Email

Create your password

=

Confirm password

iz}

By clicking "Submit" I agree that:

¢ I have read and accepted the User Agreement and Privacy Policy.
* I may receive communications from eBay and can change my notification preferences in My eBay.
e I am atleast 12 years old.

Submit

)

/‘/V/, Notes

1. Notes to sentence patterns.

1) get connected with sb. 53 A\ FUSEEZR

2) Have you ever heard of...? /G %A WML+

3) it refers to... B/EfT 3 BHIEE

4) not so difficult as I expected AAIFRFERAR SR AR A0
5) in general —f% (1K)

6) bring together... 5+ ---- RSk

7) be known as... BLFRA -+

8) either... or... AN g e FifiAR oo
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2. Notes to difficult sentences and structures.

1) Business to business (B2B) dealings involve transactions in large volumes between businesses
rather than the sale of goods between businesses and consumers.
dlbxsdal (B2B) H922 5, WAL IR 363, Tkl 5 9k Z Rl HI Ry
Ao
rather than ZEUE “TIAGE”

2) One of the biggest advantages that B2B marketplaces offer to both the buyers and the sellers is,
to provide a universal platform for their interaction which helps to reduce costs, enhance sales
and so on.

B2B Til7 2533007 SR LA R ER] 2 — i e i 1 — T U E S s 5
ZFE A TR, REmiRSE.

%A =E 152 one of the biggest advantages, &1 M ] that B2B marketplaces offer to both
the buyers and the sellers {£/fii advantages. A=\ to provide a universal platform for their
interaction &1, JIHIF which 5[ SHIZEEMA]

3) The challenge for retailers and manufacturers in a B2C online selling environment is to get
consumers to their online marketplace.

FEANVAHH B AL AT, RS A R P It R Pk A (Y 2

BT T 4T3

AT TR the challenge, FMi/%E1E for... &8, BIHEE; A to get... &%,
4) This makes search engine marketing (SEM) extremely important in a B2C market.

XEHERG I E (SEM) FEMNE 2 E Tt B A

this /&4 15; 1515510 makes {12 search engine marketing, extremely important 75,24 1<

EAMET
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Objectives
e )

You will be able to:

1. get the general idea of online marketing;

2. master the use of some sentence patterns;

3. learn how to sell online.

N

w Warming up

Listen and match the following pictures with the corresponding expressions. G

prepare for selling 1  online
offeralow 2

complete the sales information about 3
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G Listening and Speaking

1. Listen and learn the following words and expressions. r)

marketing n. Ei method n. AI; Bi%; FE&
expert n. X sales window HEEO

popular adj. SXOWRY; AHYTHY issue v. Ko

sales information HEER prepare for Hgeee - UES
jewellery n. Bif;, ¥k=E description n. fEiA

~

2. Listen to the dialogue and fill in the blanks. G

Sam:

Kelly:

Sam:

Kelly:

Sam:

Kelly :

Online marketing is an important method for

business , right?

You mean you want to on the

Internet, don’t you?

Yes. I have many toask since you

are an expert.

OK. Just

What should I do first?

It is to find a good website. The
website is used as your , SO it must
be very . And then issue your

on that website.

3. Listen to the dialogue and tick off the tips Kelly mentioned on online sales. O

Entertainment & Functions m Layout & Design Websites

Journalism & Copy Writing

Home About Us Contact Us Portfolio
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A. selling jewellery online

B. choosing Yahoo as the sales window

C. opening an online store

D. issuing the sales information

E. opening a local store

F. giving a good description of the products

G.visiting Kelly once a month

OO0oo0oogood

H. finding a popular website

4. Pair work. Listen again and discuss online marketing with your partner. O

Tips:
open an online store: F#_FR)H
issue sales information: & AAY (S

description of products: 7= ftiid

L

\/ Reading and Writing
i

1. Read and learn the following words and expression. r)

spread v. {&&; 8 distribute v. FEoiX; Dk
collect v. UEE; RE&E feedback n. &i&
focus on ST, EEA traffic n Re

prefer v. BEXRX;, BEEEX

2. Read and get the general idea of online marketing. r)

1) Have you sold anything online?
2) What kind of information are you usually interested in online?

3) Why do some people prefer some particular brands?
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Online marketing takes the Internet as a method to

spread information, advertise, promote, sell and distribute

products or services and so on. This involves using websites

and emails to inform customers about a product, collect

their feedback, and accept their orders directly through the T'm

electronic commerce platform. ; ‘ J
Online marketing activities are generally focused on

two goals: increasing traffic to your website and enhancing

the value of your brand, which encourages consumers to

always prefer your brand to others.

3. Read again and decide whether the following statements are true or false. Write T for

true and F for false.

1) Through the Internet, you can spread information, advertise, promote, sell and distribute
products or services. ( )

2) Emails can be used to inform customers about a product, but not to collect their feedback.
C )

3) Customers can send their orders directly through the electronic commerce platform. ( )

4) Increasing traffic to your website is one of the goals that online marketing tries to achieve.

«C )
5) The subject of this passage is how to encourage consumers to buy a particular brand.  ( )
4. Read again and choose the marketing activities mentioned in the passage.
A. going outing B. spreading information C. cutting down the price

D. increasing traffic E. collecting customers’ feedback F. watching TV

G. distributing products or services
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5. Match the following Chinese on the left with their English equivalents on the right.

1) A EAEEA A) as a method to spread information
2) HAEZ T B) distribute products or services

3) fEA—FMEREE BB C) inform sb. about sth.

4) H B VE A D) accept orders directly

5) Bl mEURSS E) electronic commerce platform

6) L FRI%S A F) be generally focused on...

6. Read and learn the following words and expressions. @

profit n.  FiE achieve V.
item n. Ea; 5 reliable  adj.
delivery service EERSS deal with
effectively adv. Bt fail V.

BS; AR
I
QhEE; XIS
K

7. Read and learn how to succeed in doing business online. f)

What do you need to do to create a successful business
online? In my opinion, there are two major elements—
sales and profits.

You need to achieve lots of sales. But how? First of
all, you must have a good website, and the website needs
to be easy and friendly to use. It needs to provide lots of
information about the items you are selling. The prices
need to be reasonable. And then, once a customer orders
something from your website, you need to offer a fast
and reliable delivery service. If anything goes wrong, it is
important to have an excellent customer service team dealing

with the problems promptly and effectively.
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Second, you must make profits. Many companies run online businesses but some of

them never made any profits and finally failed. So, plan ahead before stepping into this

field.

8. Complete the following tasks.

Try to find the video on how to display
products on Alibaba by the following steps:

1. go to the homepage: www.alibaba.com;

2. from the pull-down menu ([N i 3% H)
, select |Supp1ier Membership

3. from the pull-down menu

[Centre|, select |Quick Start

B

B

4. find How to Display Products on Alibaba.

com on this page;

5. find the linked word Video. Click it and

you’ll find the video;
6. play the video.

Work Online

Read and learn how to sell on Alibaba.

Task 2 S{EillZk (homework)

Complete the following information after
you watch the video.

The first step to be found 1)
____istodisplay your?2)

The more products you display, 3)
.Your Gold Supplier Membership gives

you 4) with first-level priority

listing. So, make sure you list 5)

to maximise your business opportunities.

1) Visit the website www.alibaba.com. From the pull-down menu , select .

Try to find the following page.

Sign In | Join Free Buy - | Sell - | Community ~ | My Allbaba ~ | Messages | My Favorites | Help -

£2ANbabacon Seller
s e Crannel

Home | Seller Memberships  Value Added Services | Traning

Home > Learning Center

Quick Start he basic steps you shouid start with,while you newly join Gold Su

Gonnect with buyers via Alisuppliers

Success Storles | Buyer Demand Report

Engish  ~

spplers. Mor
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2) Then click the linked word Quick Start to find the Related Topics listed below. Now match the

pictures on the left with the correct topics and the brief introduction you may find there.
Site Design on Alibaba.com
]
s . To make your premium online storefront more
é,]q’] attractive and professional to your potential buyers,
you can customise it by...
How to Manage Messages and Contacts
E The Message Centre in My Alibaba is acommunication
management tool that gives you an easy and efficient
way to track the messages...

How to Make a Good Product Photo

e @ @ Most buyers on Alibaba.com prefer product listings
v
' with photos and will only make inquiries when there
is a photo...

Group and Sort Products
Product Groups allow you to categorise products.
This helps potential buyers browse your products

more efficiently.

Using Trade Manager
Trade Manager is Alibaba.com’s instant messenger
tool that lets potential trade partners know you’re

fM£A £ N N

online and ready to...

)

=
/ Notes

. Notes to sentence patterns.

1) I have been busy preparing for... F/T A -+ MRS

2) it is necessary to do sth. HAEMEE; MAEF L ER
3) be used as... #EF{E--

4) give a description of sth./sb. FHARFA kA

5) take... as... Jof---e BE (RS ) weeeee

6) encourage sb. to do sth. H I AR
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7) in one’s opinion KA A UL; FEFE AN K

2. Notes to difficult sentences and structures.

1) Online marketing takes the Internet as a method to spread information, advertise, promote, sell
and distribute products or services and so on.

WZE S EIN SRR ARER . R ER | (24 SEAIE Bk S —F B
AR as amethod A ETEAMNE T ST 5 NAEE to spread information, (to) advertise,
(to) promote, (to) sell and (to) distribute products or services ¥ N 3£, (&/fi a method.

2) Online marketing activities are generally focused on two goals: increasing traffic to your
website and enhancing the value of your brand, which encourages consumers to always prefer
your brand to others.
WECEHTEBIE T EEN A A AR R R (AR ) AHETHRE s E,
RO E RIS, 2Bl P — B SEOR N L, TS A L
B14417) 7515 increasing... Fl1 enhancing... /& two goals [J[A{i/1F; which 5[5 A02 IR G
ETEMA], HAE{TIA 2 enhancing....

3) It needs to provide lots of information about the items you are selling.
ERE N IRIT & P i R R B E R
you are selling & E 15 ], &1 items,

4) And then, once a customer orders something from your website, you need to offer a fast and reliable
delivery service.

e, —EAANMRAIRSE_ BT, AR AP n] SE AR IR o
once &1, 2T assoonas, FH: —Heor i, BIFAEMFHRIEN,



