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Unit  1

In this unit, you shall 
● discuss the personalities of a successful worker;
●	 describe problems in working with others;
●	 identify the factors in team-building.

Learning Objectives
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Pre-Listening      

	�Listen to the dialogue and answer the following questions.

1.  What’s the woman’s working day like?

	� ____________________________________________
____________________________________________

2. � Why does the woman stay late to do some extra work 
  or help her co-workers?

	� ____________________________________________
____________________________________________

Core Listening

	Task 1
Listen to the dialogue and fill in the blanks.

Job Vacancies Descriptions

Customer Service _______________ Good _______________;

Be able to  closely with others for 
customer __________;

High _______________;

More than ________________________________ 
working experience.

Manager _______________ University graduates acceptable;

Be ______________, willing to learn and prepared 
to work in a ______________.

Network _______________ University graduates in the field of _____________, 
strong analysis skills, ______________ English and 
working in a team environment.

Listening PracticeA

Vocabulary
volunteer  v.  自愿；主动提供

co-worker  n.  同事
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	Task 2
Listen to the dialogues and choose the best answer to each question.

Dialogue 1

A. An accountant.	 B. A chef.		  C. A salesman.		  D. A guide.

Dialogue 2

A. Being free.	 B. Being creative. 	 C. Being flexible.	 D. Being cooperative.

Dialogue 3

A. To learn to work with others.		  B. To spend more time studying.  

C. To relax a bit more.  			   D. To find someone to help him. 

	Task 3
Listen to some students talking about themselves and fill in the blanks.

Name Advantages Disadvantages & Solutions

Sarah All my classmates are _______ 
students; 

Each of them has ____________  
_______ ideas.

It’s quite hard to ___________________ 
_________ them because each of them 
believes their ideas are ______________ 
and will not ___________ the ideas of 
_________. 

Amanda My classmates are all __________. They do not tolerate _______ among the 
class;

We should welcome _______ arguments 
and _______________ as well because 
they can also __________ a productive 
environment and benefit us.

Justin Every time we do our _______, our 
teacher will tell us how _______ 
we are doing. At first we are quite 
_______ about his feedback. We 
all need _______.

Our teacher should _______ constructively 
as well for there is always _______ for 
_______.
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	Task 4 
Listen to the passage and decide whether the following statements are true or 

false. Write T (true) or F (false) in the brackets.  

(  )  1. �The high salary Manchester United  
 offered to the players is the key factor for 
 its success. 

(  )  2. � Younger members of the team are less  
  i m p o r t a n t  t h a n  t h e  o l d e r ,  m o r e  
  experienced ones.

(  )  3. � Teams work best if the members have  
  similar characters.

(  )  4. � It is important to get the balance of  
  individual styles.

(  )  5.  All teams need effective leadership.

Practical Listening 

Listen to the passage and answer the following questions. 

1.  What skills should the 21st century students have?

	 _____________________________________________________________________

2.  What do students do in the traditional classroom? 

	 _____________________________________________________________________

3.	 If a student wants to learn cooperation, what should he/she do?

	 _____________________________________________________________________

4.	 If a student wants to learn about careers, what should he/she do?

	 _____________________________________________________________________

Vocabulary
dominate  v.  支配；控制

guarantee  v.  保证；担保

ingredient  n.  (构成) 要素

recipe  n.  秘诀

defender  n.  防守队员
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Fun ListeningB
	Task 1
Listen to the following quotations and translate them into Chinese.

1.  Two heads are better than one.

	

2. � The success in business is focused not only on individual contribution but working as a 
  team as well.

	

3. � In our efforts to adjust differences of opinion we should be free from intolerance of passion,  
  and our judgments should be unmoved by alluring phrases and unvexed by selfish interests. 

	

	Task 2
Listen to the song and supply the missing words. 

Truly Madly Deeply 
Savage Garden

I’ll be your __________, I’ll be your wish, I’ll be your __________
I’ll be your __________, I’ll be your love, be everything that you need
I’ll love you more with every __________
Truly, madly, deeply do
I will be strong, I will be __________
’Cause I’m __________ on

A new beginning
A reason for living
A __________ meaning
Yeah 
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I wanna stand with you on a mountain
I wanna bathe with you in the sea
I wanna lay like this forever
Until the sky falls down on me

And when the stars are __________ brightly in the velvet sky
I’ll make a wish, send it to heaven, then make you want to cry
The tears of joy for all the __________ and the __________
That we’re surrounded by the comfort and __________ of

The highest __________
In lonely hours
The tears __________ you

I wanna stand with you on a mountain
I wanna bathe with you in the sea
I wanna lay like this forever
Until the sky falls down on me

Oh can’t you see it baby?
You don’t have to close your eyes
’Cause it’s standing right before you
All that you need will __________ come

(chorus)
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