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Unit Objectives

After studying this unit, you are able to:

e book a table for guests

e recommend Chinese dishes
e take orders

e receive bills
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2rWarming-up

Task 1 A waiter is serving Chinese food to guests. Match the service steps with

their corresponding pictures. ot 18

recommending dishes O E,;_

W

s 4

taking guests to the table O

taking orders (O

dealing with the bill O

Task 2 Write each of the words under the corresponding picture.

hot sour sweet bitter crisp salty

Task 3 Do you know the four major Chinese cuisines? What are their features? Discuss
your favorite cuisine with your partner with the help of the words in Task 2.
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Task 1 Before reading the passage, see how much you know about Chinese food

and cooking by answering the following questions.

1. Why does Chinese food appeal to the Western people?
2. What are the key elements of Chinese cooking?

Chinese Food and Cooking

Do you know that more than a
third of the world’s population
eat Chinese food daily? Even
if it was eaten regularly by
some only, Chinese cooking
would still be recognized
as one of the greatest and
original cuisines of the
world. There is an ever-
increasing interest in and
appreciation of Chinese food
in the West. The fact that Chinese
restaurants are growing quickly in the West
is evidence of the variety and quality of Chinese
food.

The culinary appeal of Chinese cuisine has
taken the Western culture by storm because those
who have experimented know how good and
economical Chinese food can be. They discover
how easy it is to create Chinese dishes in their
own kitchen and the joy of eating Chinese food
can be experienced regularly rather than as an
occasional treat.

The art of Chinese cooking does not bring
any real difficulty. All the ingredients in Chinese
recipes such as bamboo shoots, lotus root, bean
sprouts, water chestnuts and so forth can be
readily purchased from most food stores and

supermarkets.

Color, aroma and
flavor are not the only key
elements in Chinese
cooking; nutrition is

also a priority.
Chinese food
appeals to the
majority and its
variety of flavors is
so cleverly remained
in each dish that there
is nothing improper in
the serving of meat and poultry in the
same course. Both the cooking and eating of
Chinese food are great culinary experiences.
Besides appealing to our taste buds and eyes,
food prepared in the Chinese manner is highly
nutritious, retaining all its vitamins with quick

and minimum cooking.

The rewards of Chinese cooking are obvious
to anyone who has tasted popular Chinese dishes
like a well-cooked “Sweet and Sour Pork”, “Kung
Pao Chicken” or Chinese dumplings or has been
sustained by a plate of steaming “Chow Mein” or
“Fried Rice”. Easy-to-cook and delicious Chinese
recipes will make your cooking experience easy

and fun.
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Task 2 Match the following phrases with their Chinese meanings.

1. Kung Pao Chicken { a. 5%

2. bamboo shoot j b. Kbk

3. lotus root y c. Mhn&py
4. Fried Rice j d.

5. Chow Mein / e. BT
6. Chinese dumpling 4 G

7. Sweet and Sour Pork i g Kb

8. water chestnut j h. &+

Task 3 Read the passage again and match the answers in Column B with the
questions in Column A.

Column A Column B

1. What are the qualities of Chinese food a. color
attracting the Western people? b. easy-to-cook
c. aroma
d. Sweet and Sour Pork
2. What are the key elements in Chinese e. flavor
cooking? f. economical
g. vitamins retained
h. Kung Pao Chicken
3. What are the popular Chinese dishes? 1. nutrition

Task 4 Decide whether the following statements are true (T) or false (F) according to
the passage.

]

[a—

Chinese cooking is one of the greatest and original cuisines in the world.

2. Chinese restaurants are mushrooming in the West only because Chinese food is
economical.

[]

[ ] 3. It is not easy to create Chinese dishes in one’s own kitchen because the ingredients in
Chinese recipes are hard to find.

[]

4. Nutrition is also a very important key element in Chinese cooking besides color, aroma
and flavor.
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Task 1 Listen to five short dialogs and mark (,/) where each dialog takes place.

O

Task 2 Mr. Green wants to book a table for dinner.
Listen to the conversation and fill in the card
with the information you hear.

Information Card

Guest Name: Mr. Green

Restaurant Name:

Number of People:

Arrival Time:

Table Number/Private Room:

Telephone Number:

\_

opening ceremony JT#ER;
banquet n. B4

cocktail n. W

buffet n. [{HH%E

cafeteria n. HEN&ET
hostess n. &40/ 5
private room 5

- %
At the Bar At the Café Re?t;ilhreant Cl:fte?elfia At theHEfalnquet
Dialog 1
Dialog 2
Dialog 3
Dialog 4
Dialog 5 .
K(( New Words
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Task 3

O

Task 4

Task 5

Listen to the conversation in Task 2 again and fill in the blanks with the
words or phrases provided in the box.

private room expect absolutely looking forward to
peak time Lily Hall confirm on time

Restaurant Hostess (H): Good morning, Garden Restaurant. May I help you?
Mr. Green (G): Yes, I'd like to book a table for the dinner.
: Certainly. How many people?
: Two, my wife and L.
: OK. What time can we (1) you?
: Around 7:30 p.m.
: Would you like a table in the hall or in a (2) ?
: I prefer a private room.
: Please wait a moment... We will have (3) reserved for you. s that OK?
: Yes, my wife will love it because Lily is her name.
: That’s great! May I have your name and telephone number, please?
: Sure. My name is Green, and my number is 66881020.
: Thanks, Mr. Green. We will keep the room till 8:00 p.m. and we hope you will arrive
“4) since it will be the (5)
I see.
H: I'd like to (6) your reservation: Lily Hall for Mr. Green at 7:30 p.m.; the
telephone number is 66881020. Is that correct?
G: (7) correct. Thank you. . ' sy
. / i) y
H: You are erlcome, Mr. Green. We are (8) y Lg{»;geg A
your coming. .

==JNep[=={op Ry =-{ep R==iop == yop ==

Q

Listen to a conversation between a diner and a waiter in the restaurant and
answer the following questions.

. . .. /7 \
W V4 ( \
1. What are the four major Chinese cuisines? | New Words

7/

" distinctive adj. T
2. What are the features of Guangdong food? imperial adj. 2K, 2=
representative n. {3

material n. &t
cutting technique JJT.

3. According to the waiter, where is the Sichuan Restaurant?
recommendation n. JfifF

Mapo Tofu FREEE

Listen to the conversation in Task 4 Yu-Shiang Shredded Pork 174 22
again and decide whether the following \_ J
statements are true (T) or false (F).

[ ] 1. Some dishes of the Shandong cuisine are taken as imperial dishes in the Qing Dynasty.
2. Huaiyang food is famous for its cutting technique and original flavor.
[ | 3. Sichuan dishes are hot and spicy, and taste different.

| 4. Mapo Tofu and Yu-Shiang Shredded Pork are the representatives of Guangdong food.
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{¥,Speaking

Task 1 Work in groups. Read and practice the following conversation.

£ Waitress (W): Good evening, sir and madam. May I take your order now?

Mr. Green (Mr.): Er... Can you give us some suggestions? It’s our first time to China. We are
not familiar with Chinese food.

W:  No problem, sir. Chinese food can be classified into four cuisines. We serve Huaiyang,
Sichuan, and Shandong cuisines in our restaurant. I’d recommend Braised Shredded
Chicken with Ham and Dried Tofu. It’s our chef’s recommendation and tastes good.

Mr.:  Yes, | heard it’s one of the famous dishes of Huaiyang cuisine. It embodies the excellent
cutting technique of Huaiyang cuisine.

W:  You are quite right, sir. Kung Pao Chicken is also our specialty. Would you like to have a
try?

Mrs. Green (Mrs.): What is Kung Pao? Is it a kind of vegetable or something?

W:  Kung Pao is the name of a person who invented this dish. The chicken is cooked with
peanuts and pepper. It’s a little spicy.

Mrs.: Ilove spicy food. We’ll have it. Ah, we also want some soup. What soup do you have?

W:  We have Sweet Corn and Chicken Soup, Minced Beef Soup and Three Fresh Delicacies
Soup. Three Fresh Delicacies Soup consists of shrimps, mushrooms, egg and cucumber.
It’s very tasty and worth a try.

Mrs.: It sounds nice. We’ll have it.

W:  What would you like to drink? We have Chinese liquor.

Mr.: DI’'m afraid Chinese liquor is too strong for me. We’d like two bottles of beer.

W:  OK. You’ve ordered a Braised Shredded Chicken with Ham and Dried Tofu, a Kung Pao
Chicken, a Three Fresh Delicacies Soup and two bottles of beer. Would you like anything
else?

Mr.: No, thanks.

W:  Your dishes will come soon. Hope you’ll enjoy your meal.

/(( New WordsN

Braised Shredded Chicken with Ham and
Dried Tofu K&+

fixing n. fok}

spice n. JEHR i

Sweet Corn and Chicken Soup
ARG

Minced Beef Soup PG4Iz

Three Fresh Delicacies Soup = fif17

~ )
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Task 2 Work in groups. Mr. Fort goes to a restaurant with his colleagues to have
lunch. Practice taking orders according to the conversation in Task 1 and act it
out. The expressions given in the box are for your reference.

2

Task 3

X

Waitress

May | take your order now, sir?

I’d recommend Beijing Roast Duck.

The Shelled Shrimps with Longjing Tea is our chef’s
recommendation.

Sliced Beef in Hot Chili Oil is also our specialty.
Sautéed Sweet and Sour Pork CHifi; ) is very popular
in our restaurant.

Would you like to have a try?

Chicken Soup with Corn is delicious and worth a try.
What would you like to drink?

Hope you’ll enjoy your meal.

Mr. Fort "

Can you give us some
suggestions?

Yes, | heard it’s one of the
famous dishes in China.

It sounds nice. We’ll have it.
What soup do you have?
We’d like a bottle of Chinese
liquor.

Work in pairs. Mr. Fort and his colleagues have some problems while dining in
your restaurant. Role-play the conversation between Mr. Fort and the waitress.
Expressions for the guest and the waitress are provided in the following box.

My colleagues and | don’t .
know how to use the o
chopsticks.

When you are in China, do as
the Chinese do. Can you teach

[

X

Waitress "

Shall I bring you knives and forks?

To start using chopsticks, you should place the first
chopstick in the base of the thumb and index finger
and rest its lower end on the ring finger. This chopstick
remains fixed. Then add the second chopstick, holding

us? it like a pencil. Keep the first chopstick in its original

The Roast Duck looks very

nice! Can you show me how
to eat it? J
Brilliant! It tastes good!

position while moving the second chopstick up and down.
You’re now ready to pick up any food.

Take a piece of pancake and put it in your palm, like this.
Then take some duck meat, dip it in the sweet bean sauce,
and add a few shreds of cucumber or spring onion. Roll
up the pancake and it’s ready to eat!
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Task 4 Work in pairs. Miss Bryant has finished her meal and wants to pay the bill. Role-
; play the situation according to the steps provided in the boxes.

x Miss Bryant

o Ask for the bill.
o Ask the waitress to explain the

wine and drink costs.

o Point out one mistake.
e Ask the ways of payment.
o Pay in cash and give tips.

Restaurant Waitress ’I

o Bring the bill to the guest.

o Explain the wine and drink costs
item by item.

o Apologize to the guest for the
mistake and bring a new bill.

o Tell the guest she can sign the bill
since she is a VIP guest.

o Thank the guest.
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{%.Writing

Task 1

Mr. Jordan and his wife go to a Chinese restaurant to have dinner. Read their
conversation and practice.

Hostess (H): Good evening. Do you have a reservation?

Mr. Jordan (Mr.): Yes. I have booked a table for two under the name of Jordan.

H: One moment please, Mr. Jordan... Oh, I'm afraid that there is no reservation marked in
your name, Sir.

Mr.: Impossible! I booked the table myself in the morning.

H: There must be some mistakes. I do apologize for that, Mr. Jordan. Let me arrange another
table for you and I’'m sure you will be satisfied. This way, please... Do you like Table 18
by the window?

Mrs. Jordan (Mrs.): Yes. Thank you.

H: You are welcome. Please take your seats. Here is the menu. The waitress will come to
take your order in a few minutes.

(After a while the waitress comes to take the order.)

Waitress (W): Good evening, sir and madam. May I take your order now?

Mr.:  Yes, please. We’d like some cold dishes. Deep-fried Peanuts Pickled in Vinegar and
Crispy Celery.

W:  OK. How about the hot dishes?

Mr.: We want a Fried Sea Cucumber with Minced Chicken.

W: It tastes fresh and delicious and is rich in nutrition.

Mrs.: I would like some shrimps. Could you make some recommendations?

W:  How about the Chef’s Crispy Shrimps? It’s today’s special, with a 20% discount.

Mrs.: Very nice. Can you tell me the ingredients in it?

W: It consists of shrimps, gingers, eggs and broccoli.

Mrs.: We will try it. Thank you. R
W:  You are welcome. What drinks would you like? V/f New Words

Mr.: A bottle of beer and a glass of watermelon juice.

Deep-fried Peanuts Pickled in

W:  No problem. You’ve ordered... (The waitress Vinegar b4
repeats the order.) Anything else? Crispy Celery VG
Mr.:  No, thank you. Fried Sea Cucumber with Minced
W:  Your dishes will be ready soon. Hope you’ll enjoy Chicken Y5H#S
broccoli n. F§224E
your meal.

- W, /)




Task 2

Unit 1

Chinese Food @

The following form is the order for Mr. and Mrs. Jordan. Fill in the order with the

information given in Task 1.

Restaurant Order

7

Table Number:

Guests Number:

Type
Cold Dishes: Deep-fried Peanuts Pickled in Vinegar

Hot Dishes:

Chef’s Crispy Shrimps

Drinks:

Number

1 bottle
1 glass

1
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\Project

" 1Y

a

Project Guidelines

This project aims to go through the process of serving
Chinese food. The whole task is divided into three
steps. Step one focuses on the research of a local
Chinese restaurant. Step two is a presentation about
the Chinese food service procedure. Step three calls
for a complete role-play of serving Chinese food.

Please follow the Task Description to complete the
project.

Task Description

” Step One

Organize small groups of 3 or 4 students in your class;

* Choose a local Chinese restaurant and make an investigation, including booking
tables, receiving guests, taking orders, serving dishes and drinks;

* Focus on how the receptionist books tables for guests, what procedure the waitress
takes when taking orders, how to recommend dishes to guests, etc.

ﬂ Step Two

e Work out a Chinese food menu;

* Prepare a presentation about the procedure for serving Chinese food based on the
investigation results you have got in step one;

» Choose one student in each group to give the presentation, with PPT if possible.

ﬁ Step Three

» Divide each group into two sides: one side being the guests dining in the restaurant,
the other being the restaurant waiter/waitress;

» Take turns to play each role in the process of serving Chinese food, following the
steps you have learned in this unit;

» Make a comment on each other’s role-play and summarize the useful expressions in

serving Chinese food.
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W Wisdom of China

1= J\_K3€ 2 (Eight Chinese Cuisines)
HEE UL RIS A, FER RIS TR i, XSRS [R] 35

%, HAUUKSELRZTE: &3 (Shandong Cuisine) . J[|3 (Sichuan Cuisine) , B5g
(Guangdong/Cantonese Cuisine) . 73 (Jiangsu Cuisine) . [# 3% (Fujian Cuisine) .
Wiz (Zhejiang Cuisine) . 3% (Hunan Cuisine) . (3% (Anhui Cuisine)

ERMIRPAREE (salty and fresh) A, YRS, JISERWEZHE,
DA (hot and spicy) A=, BESEMBRIER (light), FHEMHFEE, 7R3€T]L
K540 (fine cutting skills), JB>RKZ<BE (original flavor), [H]3 R PABRER EIR N
£, FRPAZEME (stir-frying, steaming and simmering) f hZEH, Wik
50, ERKPUKIE (rice wine) iRk, WZEME MK, HIRARRBRELK, #
SCE, Ef, kT (cooking time and temperature) ,

. Self-evaluation

Rate your progress in this unit.

| can book tables for guests. 1 O OO O
I can tell the differences among four Chinese cuisines. H B B B
| know how to receive guests. L1 O O O
I know how to recommend Chinese dishes to guests. H B B B
I can explain some Chinese dishes to guests. L1 O O O
| can take orders for guests. L I P
| can handle bills in a restaurant. (] [ [ [
| can explain bills to guests. H B B B
I know how to investigate the serving procedure in a Chinese restaurant. [ | [ | [ ] [ ]
| can do a presentation on the serving procedure in a Chinese restaurant. [ | [ | [ | ] [ ]
| can role-play the whole process of serving Chinesefoodtoguests. [ | [ | [ | [ ]

*Note: Distinction, Merit, Pass, Fail

13
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“.New Words and Expressions

Reading

New Words poultry /'paultr/ n. &

original /a'ridzensl/ adj. FH-HY, A AR retain /rr'tem/ v. fR4F, R
cuisine /kwr'zimn/ n. =iE, Kbk, 5 vitamin /'vitomin/ n. 4Efthey
variety /vo'rarotl/ n. fHFhZHE dumpling /'dampli/ n. %5, FlA]
culinary /'kalary/ adj. ZH) sustain /sa'stemn/ v. ¥, 4ERF
appeal /o'pizl/ n. W51 77

experiment /ik'sperrment/ v. 241z, SZ56 Phrases and Expressions
economical /jitko'nomikol/ adj. A5, AR take... by storm SRFUEY, TEEAEAR (W AREE)
occasional /o'kerzonal/ adj. /KA crilnes i sasees iAo

treat /trizt/ n. K5, 181 bamboo shoot 1744

ingredient /in'gri:djont/ n. FCRl, £} lotus root JEFH

recipe /'resipt/ n. B, FiE bean sprout H.Zf

aroma /o'rouma/ n. 75y, F water chestnut 2£3%

nutrition /nju:'trifan/ n. B3 and so forth 2545, JEUNIE2E
priority /prar'proti/ n. 5, {56 color, aroma and flavor {4, 7. Bf
majority /mo'dzoroti/ n. 2%, KEZEL taste bud B

14
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. Vocabulary and Structure

Task 1 Match the words in the box with their definitions.

hostess nutrition recommend buffet ingredient

e ameal at which guests serve themselves from various dishes on a table

2. e a woman employed in a restaurant to welcome customers and lead

them to the seats

3. e say that something or someone is good, or suggest them for a
particular purpose or job

4. e one of the foods that you use to make a particular food or dish

5. e giving or getting the right type of food for good health and growth

Task 2 Write the Chinese names of the following dishes.

Shelled Shrimps with Longjing Tea

Bitter Melon in Plum Sauce

Sweet and Sour Pork

Sweet Corn and Chicken Soup
Lanzhou Hand-Pulled Noodle Soup

Steamed Grass Carp in Vinegar Gravy

Stewed Duck with Ginseng
Fried Sea Cucumber with Minced Chicken

TomMEo0w e

Task 3 Fill in each blank with the appropriate form of the word given in brackets.

1. Mapo Tofu and Yu-Shiang Shredded Pork are (represent) of Sichuan
cuisine.

2. I am greatly sorry for the inconvenience we have caused, sir. I do (apology)
for it.

3. I’'m afraid that the private rooms are not available now. Would you mind
(take) a table by the window, please?

4. We are not familiar with Chinese food. Can you (recommendation) some to

us?

5. Huaiyang cuisine (emphasis) its cutting technique and original flavor.
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Task4 Complete the following sentences with the phrases given in the box,
changing the form if necessary.

ARSI

instead of dueto atleast consist of amount to

The restaurant may be a bit far from the downtown area, but it has the best
Chinese dishes.

Yu-Shiang Shredded Pork pork, carrot, pepper and black fungus (B2 ARH.).
Sichuan food is hot and spicy mainly the ingredients such as chili.

Let’s go to the Chinese restaurant a fast food restaurant.

Your bill 528 yuan, with 15% service charge.

Task 5 Choose the best Chinese translation for each sentence.

1.

There is an ever-increasing interest in and appreciation of Chinese food in the West.

A TEPETTEISE, AT R S 8 A 5% H a s il
B. FEPU ALK, AT S — B A TR RIS,
C.IEPY TS, —EIS RN IR R SRR,
D. FEPGHRRHLIS, AR T XA XA 3

The art of Chinese cooking does not bring any real difficulty.

A, PE BTSRRI,

B. HEZEARNSAE R EAEATRRL,

C. WEREA A B EBINEZ AL,
D. AL EAR AL AL,

Color, aroma and flavor are not the only key elements in Chinese cooking; nutrition is also a

priority.

A RARRPERIIER, B2 REEN,

B. HEREMEZIARME G, &, IR, B R REENEER,

C. &, &, IRARHEFINIER, BIrA 2SR E RN,

D. HEFILHEZHFAMUEA G, 7, iR, Bt —PEEREE,

Easy-to-cook and delicious Chinese recipes will make your cooking experience easy and
fun.

A. RIS IZ R TR R & S R IRAR TE AR B

B. fA] B 5y A B PR RE RO TAR SR SRR B A R

C. {52 30T HL SR AY B S n] A R PR I e A TR B AL R R
D. R B 5 AR FRSEIR, R S R I A AR,



Unit 1

! Useful Expressions

Chinese Food @

1. Booking a Table

ey

@

©)

@

®)

Under whose name is the reservation made?
TR 4 T2

We’ll keep your reservation till 8:00 p.m.
TN TR PR BRI B0 21 18

How many people are there in your party?
TH A UAL?

When would you like your table?

BEOT LR R

I’'m sorry, sir. There aren’t any tables left for two.

MR, S, MAREA T,

2. Seating the Diner

ey

@

©)

@

Good evening, sir. Welcome to our restaurant. Do you have a reservation?
W b3, Sk, WGHEIFA T R, 15 A F e

Is this table fine? How about this table?

XGRS T AN ?

A waitress will come soon to take your order.

55 FARTR A

Do you need a high chair for your child?

T L R e L AR 2

3. Taking Orders

ey

@

©)

@

®)

©)

™)

It is our chef’s recommendation and really worth a try.

RPN B R, HRES I,

Today’s special is..., Wlth a 20% discount.

GREEFNIR -, AN,

It is served by person.

ROE SR A A VB,
It is a well-known delicacy in Chinese cuisine.
e ER—EA AR,
Would you like to try our house signature?
TR 3R UE TR SR
Which flavor would you prefer, sweet or chili?
TEE VIR R, FHETIE 2B ?
This is the complete course, and a dim sum to follow.

KO L5, A —ERDE L,

17
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4. Receiving Bills

() We honor American Express, Diners Club, Visa and MasterCard.
FA 2 R EZE R, SRR, 4E= RATFHIA R,

(2) Would you like to sign the bill?
TH R A Y

(3) It’s complimentary./That would be on the house.
X2 T BRI IA Y,

4) TItis free of charge.
EP=Y NG (iR





