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\
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Learning objectives

After completing this unit, you will be able to:

® assess patients’ experience of pain

e collect vital data during a health history assessment

¢ inform patients about the importance of family health history collection

e effectively communicate with patients in order to obtain their family health histories

PASSAGE READING EXTENSIVE READING FUN READING

O 1 shiver 0O 5 stomachache

0 2 running nose 0 6 rash
O 3 cough O 7 dizzy
O 4 headache O 8 nausea

Health history collection



LISTENING AND SPEAKING .

Pre-listening
Words & Phrase

1 Pair work: What questions may be used when you ask about
General Words signs and symptoms of a patient with stomach diseases? Share
;ar;g]m el i il < your thoughts with a partner.

scared /skead/ adj. A 2 Group discussion: Share your experiences of pain as mentioned

in the chart below with other members of your group.

Medical Words Numerical Rating Scale (NRS)

appetite /'epitait/ n. 24k, 5O :

gastritis /ga'straitis/ n. 8% Severity Moderate Severe
nauseous /moizios/ &L E), IR (Scale) No pain Mild pain

pain pain

vomit /'vomit/ v, Ixnt

Phrase
emergency room 212%

Note

Bigr—MSARRHB B EARRBEX
MR, BR. VAT SEENBEER
3o XZ2ER EXNEBENSEX. XNE
SMAERMNAERBER — AL, —FMENK
BT, REBOEZHNEE, AMILXBTRS
MELEFBHNTE, MR TRAN “EERR
E’ . BRRERNIARRBRFELNER
Numerical Rating Scale (NRS) . &5
=M &% Verbal Rating Scale (VRS) #0
T 2R3 15 & 1T 2 & Wong-Baker Faces
Pain Rating Scale (WBFPRS ) %,

4 Unit 1



Task 1 Vocabulary Match the kinds of pain with their explanations.

1 acute <7 ; a continuous

2 chronic B — +> b coming quickly and very serious
3 dull ¢ long-lasting

4 sharp d not sharp

5 compressed e shooting or stabbing

6 constant f pressed tightly

: Listen to the conversation and

Task 2 Listening comprehension Pair w
share your answers to the question
1 What brings the patient to the
2 What type of pain does

ow with a partner.
3 How does the patient gra

Task 3 Extended exercise Role-pl i nversation

a. how would you grade your pain
b. How long have you been feeling this
c. Is there any position that makes it
d. Is there anything that makes it worse?

e. What's the pain like? P=patient

N=nurse

P: I've got an awful pain in my stomach.
N: 1

It started at about 4 o’clock this morning. Is my condition very bad? I'm very

Y

afraid.

Don't be afraid. You will be OK! 2

It's hard to say. It's terribly painful.

Oh, on a scale of 1 to 10, with 10 the worst, 3

| think it is about 7. I'm really in a lot of pain and feel scared.
Don't worry. I'll help you. 4

Whenever | move, it gets worse.

5

Whenever | lie still, it gets better.

vz1vzZz1VvzZ2TZ
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MANUAL READIN

Pre-reading and reading tasks

B it 1

Pre-reading

Pair work: What aspects do you think should be covered when you are going to
ask the health history of a patient? Share your thoughts with a partner.

Reading

Patient’s th@lights and feelings about the illness

Relevant portions of the Review of Systems
Medications, allergies, smoking and drinking habits,
which are frequently related to the present illness

Childhood illnesses

Adult illnesses with dates for at least four categories:
medical, surgical, obstetric/gynecologic, and psychiatric
Health maintenance practices such as immunizations,
screening tests, lifestyle issues, and home safety

Outlines or diagrams of age and health, or age and
causes of death, of brothers, sisters, parents, and
grandparents

Specific illnesses in the family, such as hypertension,
coronary artery disease, etc.




Educational level, family of
origin, current household,
personal interests, and
lifestyles

Common symptoms related

to each major body system

Words & Phrase

General Word
amplify /'emplifar/ v, %A

Medical Words

allergy /'=lod3i/ n. ST BUE

artery /'aitori/ n. mhpk

gynecologic /igamike'lnd3ik/ adj. 135
hypertension /haipa'tenfn/ n. Eif/E
obstetric /ob'stetrik/ adj. =R

referral /ri'fsiral/ n. #32

Phrase
coronary artery EIRENRK

Note

Review of Systems: K& EIf. THEMER ‘KRR
RE RN FEE RGBS ZE— M hik. MZETUEER
BB MSKEIR" MIRFRIRE. KEH “RARB KiE&R
HEERBX, BENIEKREETSEEXMASHEZE

"
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MANUAL READIN
After-reading tasks

Grammar Note

F=AMRBH: BT —RIER
HEF, HEIBAE= AMREBE
(he/she/it/ AT #Z1a/ENA

BN, shiFiIREREMENT

1, REBUT/LARER:

1. —fRIERT, BEENEE
B0 -s, f5l30: get — gets,
take — takes;

2. s, sh, ch, x, 0o 5B/
wig), 7EFEM -es, Fi
#: teach — teaches,
fix — fixes, go — goes;

3. LAEEFRIN -y EER
;iE, Ty A i, B -es,
fIt0: study — studies,
try — tries;

4. W4, Fian:

have — has, be — iso

R it 1

(J (J (J (J

Task 1 Vocabulary Match the words in Column A with their explanations

in Column B.

1 allergy < a abnormally high blood pressure

2 gynecologic b relating to or denoting the arteries which surround
3 hypertension : and supply the heart

4 artery ¢ relating to the branch of medicine which deals

5 coronary : with the functions and diseases specific to

women and girls

d the tubes in your body that carry blood from your

heart to the rest of your body
a damaging immune response by the body to a
substance

O 5 Relevant portions o
history.

Task 3 Grammar Fill in the blank
brackets.

ith the correct form of the words in

1 Everyone (know) what he really likes.
2 She often (have) lunch at 12 am.

3 His uncle usually (go) to work by bus.
4 He (brush) teeth every morning.

5 Kitty (watch) TV every day.



Task 4 Group work Work in groups and design a diagram to show the

family health history based on the information below.

e Father died at the age of 43 in a train accident

e Mother had varicose veins (&#k#i3k), headaches, and died at the age of 67 of a
stroke

e One brother, 61, with hypertension, otherwise well
e Another brother, 58, well except for mild arthritis

e One sister, died in infancy of unknown causes

e Husband died at age 54 of a heart attack

e Daughter, 33, well except for migraine headaches
e Son, 31, with headaches
e Another son, 27, well

e No family history of diabetes, tuberc , heart or kidney disease, cancer,

anemia, epilepsy, or mental illn

[ ] Indicates living male

O Indicates living female

Health history collection _



PASSAGE READING

Pre-reading

Group discussion: Do you think it's important to know your family health history? Share your thoughts with other

members of your group.

Reading

Why is it important to

know yo
history#

and his/her close relatives, including information

from three generations of relatives, such as

parents, aunts and uncles, children, brothers and

sisters, nieces and nephews, grandparents, and

cousins.

2 Family members have many factors in common,

including their genes, environment, and
lifestyles. These factors indicate that some
medical conditions may run in a family. Health
care professionals can determine whether an
individual, other family members, or future
generations may be at an increased risk of
developing a particular condition according to

disorders among relatives.

3 A family health history can identify people
with a higher-than-usual chance of having
common disorders, such as hypertension, heart

disease, stroke, certain cancers, and diabetes. A

BT unit 1

jamily health

recommend more frequent screening starting at
an earlier age. Health care providers may also
encourage testing or regular checkups for people
with an inherited medical condition. Additionally,
the lifestyle without smoking and drinking
alcohol helps many people lower their chances

of developing heart disease and other common

illnesses.

The easiest way to get information about a family
health history is to talk to relatives about their
health. A family gathering could be a good time
to discuss these issues, such as whether they had

any medical problems, and when they occurred.

k. R

(e

0

-
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In addition, obtaining medical records and

other documents (such as obituaries and death
certificates) can help complete a family health
history. It is important to keep this information
up-to-date and to share it with a health care

professional regularly.

Words & Phrase

General Words

certificate /sa'tifikat/ n. JERRH
disorder /dis'a:do(r)/ n. &fE, £
identify /ar'dentifar/ v. JAH, 25
obituary /e'bitfusri/ n. i

Medical Words

diabetes /daw'bitiiz/ n. $ERE
gene /d3im/ n. £H

screening /'skrinm/ n. fE&
stroke /strauk/ n. X

Phrase
health care B4R

—
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MEXMRATWES, REEH
K& sRiE5 aFEMmE S
HXR, ERBRERIEE "F
514" NEZER. ERHN
i@%A: in, on, with, by, for, at,
about, under, of &, X2 HiE
FR—ANNRTE, BRRAZ, B
FERTE, THRESR K, fE =R
&, EREE, B— N iEe
PASRIX SRR, GNETE. M=,
AR RE. BES.

T it 1

Task 1 Vocabulary Find and circle the words and the phrase from the boxes.

( gene ) ( health care) ( stroke )
(diabetes) (screening)

h g d i s z Uu X g s
q e i j t x vy ¢ f c
w n a k u ¢ t v d r
e e b L s v r b s e
r o e m t b e n a e
t p t n r h w m g n
y a e o o n ¢ k w i
y ‘s s p k p g a e n
d g e o a | r
i rv i z r e
Task 2 Re comprehension Answer the questions according to the

passa

1 Which family members should\betin

history? \

2 \What factors do family

aJ/n the record of your family health

3 How can you lower your chancés of contracting some common illnesses?

4 What is the easiest way to get information about your family health history?

5 What's the main idea of the passage?

Task 3 Grammar Complete the sentences with correct prepositions.
1 Families have many factors common, including their genes,

environment, and lifestyles.

2 A family health history can identify people a higher-than-

usual chance of having common disorders.
3 Health care professionals can determine whether an individual, other family
members, or future generations may be an increased risk of

developing a particular condition according to disorders among relatives.



Task 4 Translation Translate the following sentences into English.
1 ERFEAEBRLHEES. (in common)

2 HPERKEIRA—LLRIAE. (identify... with)

3 BAI—CEXBUEM , MARXENERBA%. (take steps to)

I




Pre-reading and reading tasks

Pre-reading

Pair work: Choose the questions that can be asked in obtaining a health history and share your thoughts with
a partner.

O 1 How are you feeling today?

0 2 Do you smoke?

O 3 Do your family have the same disorder?

O 4 Is there anything that | can do for you?

05 What medicines are you allergic to?

Reading

Ways unication
in obtain ealth
history

1 How to communicate with a patient in obtaining } g d questions are widely used and

a health history? All health history interviews oufage a detailed multi-word response. They
begin with the nurses introducing themselves 1l when a nurse wishes to collect general
to the patients and explaining their role in data about a patient’s symptoms, their health-
providing the patients’ health care. Nurses related values, attitudes, their current health-
explain why the interviews are being conducted related practices, the socioeconomic, cultural
and the processes involved in order to prepare and other factors that may have impact on their
patients and to enhance their comfort in sharing health, and their willingness and ability to make
health-related information. The nurse uses a health-related changes.

range of questioning and other communication
techniques to collect information for the physical 4 Closed-ended questions encourage a one- or
examination and the subsequent provision of the two-word answer, and are useful in collecting
patient’s health care. information about a specific topic, to clarify
information gathered during open-ended
2 QQuestioning is an important communication questioning and in urgent situations.
skill used by nurses during the health history

interviews. There are two kinds of questions: 5 In addition to questioning, there are a variety of

T it 1



other communication strategies useful in collecting data from a patient. These

skills include:

* acknowledgement and encouragement
e active listening

e clarifying

e empathy

* restatement

® summarizing

In communication with patients, it is important for nurses to realize that
people are not always direct in saying what they mean. Nurses must be

conscious of picking up on “cues” e some cues seen commonly in

health care settings:
A patient
® may use indeterminat€stat

® may use neutral statem Words

Reading Strategy

HEEEFNZHE
NEEEIFLEA “KTHE” - 18
B NTIE AEES, By
EAEFIENAXENR, FEER
BRI AT R, —RAF3E
3 EHEENRERILEM.

® may describe psych

General Words

or concerns they experience

® may be vague or indirect when answering

questions

If a nurse identifies one of these cues, he/she
should ask the patient in a respectful and

sensitive manner to further explore the topic.

Note

e/ v. K18
ii'stertmont/ n. |iA

EEER/NRTT. ARERRENIRET, XBERRIRE
HEREREEZEN, AW AREERXEE: HEERTO
BFENTXALAN, BSEEREEACHUR. BEN
R%. XEXEBREETEZ, EREESEMANOEIIBER,
R OIERFE, P10 ORERREMFARRE? " XHEER
EHERAMNBEEN, BRPIHERBRAEER, £O0BF
BEFHNM. HAEERBR: XMRAAIBEERRET,
BERGER 2" FH B WEE, fN: EBRPEARBE
PRAENS? " R MTTE, FBEFEIRIZ AR 8] IR BXAT

BOER.
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After-reading tasks

TR it 1

Task 1 Vocabulary Fill in the blanks with the correct form of the words

from the boxes.

(conduct ) (comfort ) [ collect ) ( current ) ( clarify ) ( cue )

1 Nurses explain why the interviews are being , and also the

processes involved.
2 The aim of this explanation is to prepare patients and to enhance their
in sharing health-related information.
3 health-related practices is one of the contents in a health history.
4 Closed-ended questions are useful in collecting information about a specific

topic, to information gathered during open-ended questioning

uations.

seen commonly in health care settings.
s en-ended questions to information.

and in
5 There

What is your occupation?
Do you have any health insu

What kind of pain is it, shaff ompressed?
How are you feeling today?

W 00 N O G A WODN =
<
Q
<
~
>
@]
=
<
]
c
=
>
Q.
=)
()

What are your symptoms?

-
o

What are your eating habits?

open-ended questions closed-ended questions

Task 3 Summary Complete the sentences according to the passage.

1 Questioning occurs in two equally-important parts: and
2 Open-ended questions are used and encourage a detailed
response.
3 Closed-ended questions encourage a(n) answer, and are
useful in collecting information about a(n) topic.




I.=UN I‘?EA[!ING.

My heart was replaced
last year!

Fitness center applicants at my hospital
are asked about their medical problems.
A man wrote “None” on the application
form where he was asked whether he
had any cardiac problems. When a huge
surgical scar was noticed on his chest,
he was asked, “What is that?” "l used to
have problems with my heart, but it was
replaced last year,” the man answered.

Question: Did the man have an

problems?
4 N
Words & Phrdses The words and e learned in this unit are:
Grammar ave Iea"ned in this unit are:
()
. Reading The reading strategy | have learned in this unit is:
Learning & strategy
g Report I have learned the major components of a health history.
. They are:
O ldentifying data O Chief complaint(s)
— O Presentillness O Pastillness
O Family iliness O Personal and social history
O Review of Systems
Answer Yes. But he might be lying or have misunderstood.
- J

Health history collection





